LECTURE TESTIMONIALS

“Excellent! Thank you so much for making your knowledge available.”

o Jerry M. Rebrey, DDS, Salisbury, North Carolina

“Completely AVAILABLE for the students, 100% dentistry, philosophy,
fun...EXCELLENTY

o Dr. Susan Ellison, Houston, Texas

“...your topic was timely, and your material was presented with such
smoothness and enthusiasm that you continually held the audiences
attention.  The participants benefited tremendously and all of the
comments | heard were extremely favorable and enthusiastic.”

o Baldwin W. Marchack, DDS, MBA, Chairman, Scientific
Program Committee, The American Prosthodontic Society

“The experience and training | have received from Dr. Massad has helped
me to take my own previous cases and refine them and has helped me
take other dental practitioners failures and turn them into successes. The
average number of adjustments | now perform on my completed cases is
now one or less. Your lecture and in-office format has taken my clinical
skills to new levels of enjoyment because it allows me to give the best to
my patients.”

o Richard P. June, DDS, Peoria, lllinois

“...0ur courses look good and are well received because ‘you’(Dr.
Massad) help make them look good. As part of our commitment to
excellence and as we continue to meet the needs of those we serve, |
want to thank you in helping us meet this challenge.”

o William O. Butler, Director, Continuing Dental Education, The
University of Texas Health and Science Center at San Antonio



“Interesting material. Excellent presentation!”

“Great oral overview...incredibly funny and entertaining speaker on what
could be a very dry topic.”

o Comments from lecture attendees: Dentures and Implants in
the 21° Century, The University of Texas Health Science
Center at San Antonio

“... The most outstanding CE course I've ever taken. | can’t wait to treat
some of these deserving patients.”

o Dr. James F. Walton, lll, Tallahassee, Florida

“‘Repeat of oversubscribed program! Rated by past participants as the
‘best denture course ever!”

o Tufts University School of Dental Medicine, Continuing
Education—1996 Fall Program

“Excellent in all aspects”

“Fabulous!! | am going home with an arm full of information that is usable
right now!”

“Excellent!”
“Great!!”
“Excellent! Very impressed!”

o Comments from clinic participants: A New Era in Removable
Prosthodontics, Dallas Academy of General Dentistry Course
Evaluation, Dallas, Texas

“Great; One of the finest ever!”

“Definitely the best denture course I've ever attended!”
“Best CDA lecture | have been to.”

“Absolutely outstanding presentation!”

“Well organized and comprehensive.”

“One of the best!”

“Where were you when | initially learned about dentures!”



“Your techniques are so practical and well understood.”
“Great job! Great speaker, very humorous too.”

“His enthusiasm and professionalism was most uplifting.”
“One of the most useful presentations | have seen.”
“He solved some of my most persistent problems.”
“Great slides and videotape.”

“Dr. Massad kept a good pace and has a pleasant voice.”

o Comments from lecture attendees at the California Dental
Association Spring Scientific Session, June, 1996

Delivery --On Time --Visual Aids --Overall Program Quality --Adhered to
Subject --Ability to Hold Audience --Information Current

o Rated the highest-“GREAT” at the ADA meeting at the 138"
Annual Session in Washington, DC, October, 1997, in all of
the above listed categories.

“Excellent speaker!”
“State of the art lecturer.”

o Comments from lecture attendees at the ADA 138" Annual
Session, Washington, DC, October, 1997.

“What a great presentation! | really thank you for all your efforts.”

o Jerry Hoffman, DDS, MHA, Director of Scientific Programs,
Chicago Dental Society, Chicago, lllinois, Chicago Mid-
Winter, 1998.

“There is no doubt that the quality of care in each office represented will
be improved because of the knowledge that you shared with the attending
dentists and auxiliaries.”

o Wallace C. Lail, DDS, 1998 General Chairman and Peter A.
Jensen, Jr., DDS, 1998 Program Chairman, Thomas P.
Hinman Dental Meeting, Atlanta, Georgia, March 1998.

“Great job, | really enjoyed your presentation. Yes, | would do it again.
Thanks.”



“l learned several new steps that | know | can use on patients. Glad |
came — please come up with more good common sense seminars in nice,
affordable resorts close to Texas.”

“Presentation was well planned and well presented.”
“I like your presentation. I'll be back — Best regards.”

o Comments from continuing education attendees at University
of Texas Health Science Center at San Antonio, Branson,
Missouri, May, 1998.

“Excellent!”
“Very detailed.”

“This course brings all of the theories together and details them in a
learnable fashion.”

“This course should be mandatory for all British Columbia Dental College
Members that are not prosthodontic specialists.

“l did not think a removable course would be this exciting.”

o Comments from lecture attendees at the Victoria & District
Dental Society, Victoria, British Columbia, November, 1998.

“Both assistants came away saying how good your seminar was. In fact,
all of us said it was one of the best we had ever attended.”

“...the accolades were without equal.” Dr. Gayle Nelson, Chairman,
Program Committee SE District Dental Society.

o Comments from lecture attendees at the Southeastern
District Dental Society, Sioux Falls, South Dakota, November
1998.

Voted number one removable denture course 4 years in a row.
“Outstanding presentation.”

“Terrific video/audio/slide presentation.”

“Bring back Dr. Massad!”

“Excellent course/good lecture”

o Comments from continuing education course Tufts University
School of Dental Medicine, Boston, Massachusetts,
November, 1998.



“This was a free class and the room stayed full all day. The members of
the audience | talked with were pleased with the material and they felt
they had gained additional insight into treating full denture patients.

This is an excellent full denture course. Dr. Massad gives the audience
many ideas for treating the full denture patients and how to avoid
problems.”

o Review in the CE Review newsletter (December, 1998) written
by Dr. John C. Deverman.

Thank you for the excellent presentation — you really set a great tone for
the entire meeting.

o Ray Garrison, The Charles R. Jerge Dental Seminar,
Wakeforest University School of Medicine, 1999.

Congratulations! You have again been chosen as one of the top lecturers
in dentistry.

o W. Ted Fetner, Jr., Editor, Dentistry Today, 1999.

“Thank you very much for your presentation, which received rave reviews.
Evaluations of your program were unanimously positive, with comments
such as “Fabulous course!” “Excellent speaker” “Informative, entertaining,
well planned and presented”, and “One of the best ever!”

o Jane Meslin, Executive Director, Suffolk County Dental
Society, Islandia, New York. 2000.

“The valuable contribution of exceptional speakers continues to be the
hallmark of the Chicago Dental Society’s Midwinter Meeting — “The
respected leader in scientific dental meetings.” You were so well
received, especially our participation course! Thanks for making this
years meeting a success!!!”

o Alfred T. Bean, President, Chicago Dental Society. 2000.

“Very knowledgeable on his topic. | liked the use of his computer for his
presentation.”

“Excellent”

“Great speaker, awesome audio-visual. Made a potentially dry subject
very fun.”

“Very advanced”



“Dr. Massad’s program on denture esthetics was very good.”

“Thank you for presenting in the Postgraduate Program in Esthetic
Dentistry.”

o Lynda Young Dreischer, Director Continuing Dental
Education, University of Minnesota, March 2000

“We are writing on behalf of the Organizing Committee and the Dental
Fraternity of India to thank you for your very valuable and educative
presentation.  Younger dentists found themselves richer in their
professional intake of knowledge from your presentation.”

o Dr. L.K. Gandhi, Dr. Hari Arkash, Dr. Mahesh Verma; 3™
Triennial Commonwealth Dental Association & 54" Indian
Dental Association Congress, January 2000

“Thank you for such a fine presentation. | know how much time and effort
goes into a presentation, and you care enough to give those in
attendance more than their money’s worth.”

o Dr. John F. Davis, DDS

‘I have hear many favorable comments about your program from our
attendees and your hosts. | hope you found attendees’ response to your
session gratifying.”

o Ms. Bernie Droste, CMP; Michigan Dental Association’s 143"
Annual Session in Grand Rapids, Michigan, March 2000

“It was evident by the many calls of appreciation that all our efforts did not
go unnoticed.”

o Dr. Russell S. Tabata, DDS, President; UMKC School of
Dentistry

“My first metal based case (Empire) is looking great-I'm impressed”

o Dr. Bill Lobel, May 2000



“The quality of our program is due to the expertise and professionalism of
your presentation.”

o California Dental Association; CDA Scientific Spring 2000
Session

“You and your course were AWESOME! A million thanks for your
enthusiastic support and your passion to teach what you do so well.”

o Dr. Vangel R. Zissi, D.M.D., Tufts University School of Dental
Medicine, May 2000

“Wonderful presentation loaded with good information.”
“Great presentation!”
“Great, wish it were longer, | will definitely take another Massad course.”

o University of Texas HSCSA Continuing Dental Education,
June 2000

“It was really an excellent lecture.”

“All of us were very happy to have you with us.”

“l liked your new videos very much.”

“You have to do some more trainings in Mexico soon!”

o Ivoclar Vivadent Williams, Mexico, July 2000

‘I was sorry | was unable to attend more than | did.” “Nice fellow — A
wealth of information! Especially enjoyed what | was able to learn about
his denture technique and about media for presentations.

o Comments and highest evaluation ratings from class
attendees; Pankey Institute, August 2000

Rated the highest on a great lecture. “It was very educational, fun and
exciting.”

o Complete Denture Techniques For The Millennium. Lebanese
Dental Association, Beirut, Lebanon, August/September 2000.



“Thank you for your contribution to make the tenth International Meeting
of the Lebanese Dental Association a success.”

o Professor Ibrahim NASSEH, President of the Scientific
Committee and Professor Antoine KHOURY, President of the
Lebanese Dental Association

“l thoroughly enjoyed your lecture at the ADA this past week. Your
presentation was practical, well covered and utilized the ‘full utilization’ of
multimedia functions...besides being a gifted speaker.”

o Dr. Daniel T. Mayeda, Maui Hawaii

“Thank you for sharing your expertise with the members and their staff,
the attendees were most complimentary, and the overall assessment was
excellent.”

o Dr. David Fulton, 2000 Program Director for the ADA Annual
Session, October 2000

“...very beneficial and well presented.”

o Beaches Study Club, Jacksonville, FL, November 2000

28 out of 28 dentists would recommend inviting clinician again.

Effectiveness of clinician’s presentation, slides, visual aids, relevancy,
expectations.

o Rated the highest-“EXCELLENT” at the Greater New York
Dental Meeting, New York, November 2000.

“Your contribution added immeasurably to the success of the Greater
New York Dental Meeting and to the advancement of dentistry.”

o David I. Kratenstein, DDS, General Chairman, December 2000

“‘Joe-another outstanding performance. You took a gummy subject and
gave it teeth-thanks”

o Jerry Smith, DDS, MSD, Tulsa, OK, December 2000



“‘Dr. Massad’s hands-on course has restored my faith in removable
dentistry. | feel this course is a must for any generalized dentist that
wants to reduce the stress removable dentistry can bring.”

o Frank Gaensehals, DDS, Shreveport LA, December 2000

“Dr. Massad had some very high-tech audiovisuals to show us how little
we actually know about cosmetics of the teeth that individuals display.
Thanks again Joe, for one of the best presentations that I've ever seen
presented at the TCDS evening meeting.”

o Conrad Casler, DDS, President Tulsa County Dental Society,
Tulsa, OK January 2001

“Joe — you have helped me so much in my practice!! Thanks”

o William D. Powell, D.D.S., General Chairman, Southwest
Dental Conference, Dallas, TX, February 2001

“You have made a positive contribution to all of our professional growth.”

o J.A. Anderson, Jr. D.D.S., Grand Forks, ND, February 2001

“You are an incredible teacher, my most memorable instructors I've had
at Pankey.”

o Mark P. Miller, DDS, MAGD, Tustin, CA

“Lots of practical advice”

“Excellent visuals-very high tech”

“Well organized, thoughtful, entertaining presentation”
“Lots of useful, easily usable information”

“Class act”

o Comments from attendees of a continuing education lecture
in Ventura California, February, 2001

“Great program as usual. Joe gave lots of great information”

“This was absolutely the best week | have spent at the institute. Joe
Massad was fabulous.”

“awesome speaker”



“l so thoroughly enjoyed the course”

“Excellent presentation”

“His energy, wit, and style are very informative while being entertaining.”
“...practical, relevant, and extremely well presented.”

“‘Emotional commitment to his work is evident!”

o Comment from attendees of a continuing education lecture
and hands-on course at The Pankey Institute, Key Biscayne,
Florida, February 2001

‘I enjoyed seeing your program in Dallas very much and as always,
learned more than any other removable course.”

o Dr. Samuel Strong, Little Rock, Arkansas, March 2001

“I was so impressed with Dr. Massad’s Knowledge.”
“He has no ego and is very approachable.”

“I was honored to be in his class and say | knew the legendary Denture
Expert!”

o Comments from Pankey Institute, February 2002

“Thanks again for all your contributions to dentistry and our great alumni
meeting.”

o Joan Forrest Eleazer, Executive Director, Dawson Center for
Advanced Dental Study

“Thanks for the excellent time | had at your course last weekend. Not
only was the course top notch, but also the genuine hospitality shown to
all of us was very much appreciated. | look forward to attending
additional classes in the future.”

o Nathan Brott, DDS, Grass Valley, CA, June, 2003



VIDEO TAPE TESTIMONIALS

“This is the best video lecture series that | have ever encountered. Dr.
Massad gives me a step-by-step method of producing a predictable
result. | highly recommend this video series for all dental professionals
seeking out knowledge on complete removable denture.”

o Thomas H. Shipmon, Sr., Professor Emeritus of
Prosthodontics School of Dentistry, University of Tennessee,
Memphis, Tennessee

“Dentistry needs this!”

o John P. Frush, DDS, Founder Swissdent Foundation

“I have been around a long time and have seen a lot of educational tapes.
However, none of them were as complete as Dr. Massad’s series. Very
informative; highly recommended.”

o Ken Rudd, DDS, Professor Emeritus, The University of Texas
Health and Science Center at San Antonio

“‘Dr. Massad’s video tape series exemplifies the best available C.E.
Technology in the field of complete dentures prosthodontic.”

o Irwin M. Becker, DDS, Chairman, Department of Education,
The Pankey Institute

“This tape series is by far the most comprehensive in the profession
today. Great, great, great! A must for the dentist who needs to improve
their denture knowledge.”

o William J. Davis, DDS, MS, Prosthodontist, Director of
Dentistry, Medical College of Ohio

“Dr. Massad has successfully combined the fundamental elements of
Complete Denture Prosthodontics with many years of clinical experience
to produce an approach to the treatment of the edentulous patient which
will consistently achieve what both the Doctor and Patient want—optimum
esthetics, function, and comfort. This two-volume videotape is destined



to become a classic! A must for the library of every dentist who does
complete dentures.”

o Mark E. Connelly, DDS, Associate Professor and Former
Chairman of the Department of Removable Prosthodontics,
University of Texas Dental Branch, University of Texas,
Houston Health and Science Center

“Very sophisticated, well tested theories truly make this videotape series
a ‘stand alone’ in esthetically, functionally, and biologically conforming to
the ‘Gold Standard’.”

o M.A. Marzouk, DDS, MSD, Professor Emeritus of Restorative
Dentistry, Washington University, St. Louis

“Any practitioner exposed to the practical concepts, in this masterful video
series, would find providing complete removable prosthodontics
pleasurable and rewarding.”

o Dr. Kenneth R. Goljan, Former Assistant Dean for Academic
Affairs and Chairman, Department of Oral Medicine, Michael
Cardone, Sr. School of Dentistry

“Dr. Massad’s denture videotape series is the most professionally
produced educational tool I've ever seen.”

o Sam Strong, DDS, Nationally Recognized Lecturer, Little
Rock, Arkansas

“One of my best teachers and his videotape series exemplifies the
epitome in Removable Dentures.”

o Bruce W. Small, DMD, FAGD, New Techniques In Dentistry,
Lawrence, New Jersey

“l just finished Predictable Complete Dentures and have found it an
awesome piece of educational material.”

o William L. Hoch, DMD.MBA.FAGD, Beaver, Pennsylvania

“Joe’s new video series, Helpful Hints, is a perfect mate to series one.
Wonderful, helpful solutions to problems | see daily.”

o Dr. Joe Thornton, Atlanta, Georgia, Feb 2002



e “Amazing Speaker, Great Knowledge, Excellent Seminar”

o Attending member of Loubrit Study Club, Houston, Texas, Mar 2007
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Practically wseful? Yes N Mot sure
Comprehensive? %‘r’es _ No _ Not sure
Appropriate? 5 - Mo _ Not sure
Adequately in-depth? ¥ Yes ___No ___ Not sure
Will what you learned enhance your professional effectiveness? * Yes ___ No _ Notsure
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Suggestions for future CE course topics:
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Please return this completed form to the registration area before leaving or mail to CDE, 327 Squire Hall,
Buffalo, NY 14214-3006 or [ax (T16) 829-2484, Thank you.



